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KEY METRICS 

GOOD VALUE FOR TAX DOLLARS SATISFACTION WITH 
MUNICIPAL SERVICES 

SPECIAL TOPICS 

TOP ISSUES FOR LOCAL RESIDENTS 

GTA 
66%

of GTA residents say their
municipal government
is on the right track in

addressing issues facing
the community.

34%

LACK OF AFFORDABLE HOUSING20%
17% INCREASED COST OF LIVING

62%
76%

72% 74%

83%

TRANSPORTATION 

CRIME AND PUBLIC SAFETY 

Two Thirds 
48% (66%) of GTA residents say

they have experienced

to their transportation habits
due to ongoing construction

projects across the region.

talk to others at least
weekly about the
inconveniences of

ongoing construction

This survey is fielded online and
is based on a robust sample of

the population. 

Across the GTA, concern is
highest with:

1 IN 5  
strongly agree that the public transportation
system in their municipality is adequate to
meet their needs.

1
Scammers/Fraud 
(85%)  

2 Break ins/home 
invasions (78%) 

3 Car Theft (77%)

major 
or moderate negative impacts

On average, 

2 IN 3 
GTA residents feel their region
is doing a                               job
of managing various public

safety concerns 

FAIR OR POOR

ONLY


